
 
 

Has an Opportunity for a: 

Lead Outreach & Engagement (O&E) Specialist 
South County 

Full-Time  

 
Western Youth Services is a leading expert in children’s mental health and wellness solutions.   As a hub 

of children’s mental health in Orange County, we’ve been providing services and programs for our 

community for over 45 years. Our passionate and dedicated staff deliver services and programs that 

prevent, treat and heal our kids and families and increase their ability to live full and productive lives.  If 

this sounds like you, and you meet the qualifications for this position, please send us your resume. 

 

Responsibilities: The O&E Specialist is responsible for providing outreach and support to 

target consumers, their families and their communities at-large.  Develops and maintains 

relationships with community partners, develops referral sources, provides education and 

support to reduce stigma of mental illness.  Development and implementation of 

workshops/presentations targeted at community organizations and participants that educate on 

the needs of the population served and how to engage them.  Refer participants to community 

resources; assist in obtaining services, including the O&E engagement program.  The O&E 

Specialist will work directly with participants to identify specific needs for individual clients and 

engage them in identified resources.   

The Lead O&E Specialist additionally assists in managing the volunteer/intern program, new and 

existing subcontracts, and assists the Program Director in meeting contractual obligations for 

the program, and in training Outreach & Engagement staff. Performs other duties as assigned. 

Minimum Qualifications:  Bachelor’s degree in Psychology, Social Work, Social Sciences or 
related field.  Must have a valid California driver’s license; and bilingual ability in Spanish 

preferred.  First Aid and CPR certified preferred.  Knowledgeable, or willing to learn, about 

TAY (Transitional Age Youth) specific resources.  Experience working with allied professionals 

and the ability to interface with County and industry contacts is highly preferred.  Familiarity 

and awareness of mental health screening literature, promotional tools or activities is highly 

desired.    

Setting:  Primarily field/community, with some office contacts. 

Benefits: Comprehensive employee benefits package includes:  Medical, Dental, Vision, Life Insurance, 

Long Term Disability and 403(b) Retirement Incentive & Savings Plan.  

 


