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English Tagline

ATTENTION: If you need help in your language call 1-
866-308-3074 (TTY: 1-866-308-3073). Aids and
services for people with disabilities, like documents in
braille and large print, are also available. Call 1-866-
308-3074 (TTY: 1-866-308-3073). These services are
free of charge.

(Arabic) 4w sl i)

1-866-308- = Joaiild cclialy saclisall ) canial 13) olii¥) o )
(TTY: 1-866-308-3073) 3074

Cilatisl e cdileY) 5 93 (aladdl Cleadl) 5 chlac Luall ayl b 45
= daadl | Sl laddl 5 50 45y Hlay 4 53SA)

Gleaalledas (TTY: 1-866-308-3073) 1-866-308-3074
St

L4 -

Zuytipkb whwnwl (Armenian)
NhTUNREBNHL: Bph QLq oqunipnil k

hwpljuwdnp QEp 1Eqyny, quuquhwpbp
1-866-308-3074 (TTY: 1-866-308-3073): Ywl il

15 3 HE (800) 723-8641, VLK RGO A R 11X
R VR BT AR S SR RT B 7 R, BEK 24 /NEFRERT $2
T N Y7 = < R | = R v R 7 QRPN = O G 5 - i A L]
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odwunul] Uhongutp n1 swnwynipjniuttp
hwodwtnuunipjnit nitikgnn wbtdwtg hwdwp,
ophttwl]® Fpwyh gqpunhyny n1 junpnpunwn
nwwugpyus Wyniplp: Quuquhwuptp 1-866-308-3074
(TTY: 1-866-308-3073): Ujn Swnwynipjniutitp
wtydwn ku:

UN &S EN TN M &Ni 24 (Cambodian)

Gam: 10HA (57 MINSW M an IUNHS Uy
gidn)isiue 1-866-308-3074

(TTY: 1-866-308-3073) 4 B SX wunAY U
RSAMI FGMN AR NI

HEPN O URSAMITS ™

YRS I H AU SN GISNC SRHEINM
SN YMINE 1-866-308-3074 (TTY: 1-866-308-
3073) 4 VNP USIHISESARIBIS|WY

E &G ERIE (Chinese)
HER: MREFEUERWRREIRMEFEE, HEE 1-
866-308-3074 (TTY: 1-866-308-3073). /LTt

T EUHL (800) 723-8641, LK & f& 0o B4 R TR
PR ART IR S S B 7 R, BER 24 /NI BB %
rofEs B ok B o bW Rt 3R . BROFE & U7 I
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X N T BRI AR 55, Bl U g SO BB AR [
BE, W EEH . 1B 1-866-308-3074 (TTY: 1-
866-308-3073), XLLAR SN2 ST .

(Farsi) (g b ol 4 ke

1-866-308- L «wi€ iy 0 SuS 2 A gy 4 el A e S an s
Glead 5 lacSaS 3,80 Ll (TTY: 1-866-308-3073) 3074
\_\g“_ﬂ;jd.\”).a.k;&\.&,m Aila ¢ glaa ) 12 A B e pada
TTY: 1-) 1-866-308-3074 L .Coul 393 50 33 ¢S )30 Lo n
g e a3l )y clead ol 2,50 Ll (866-308-3073

f&dt SE=A (Hindi)

& G 3R TAD| (U HINT H TgTIdl B SaRISHd]
g @l 1-866-308-3074

(TTY: 1-866-308-3073) UX HId D | AT arel ATl
o foTe TeTaar iR 9aTY, o 59 3R ds fiie o ot
aXdTael U 8 | 1-866-308-3074 (TTY: 1-866-308-
3073) R Hid HL| Y YA 7 [eb g |

Nge Lus Hmoob Cob (Hmonq)

T EUHL (800) 723-8641, LK & f& 0o B4 R TR
PR ART IR S S B 7 R, BER 24 /NI BB %
rofEs B ok B o bW Rt 3R . BROFE & U7 I
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CEEB TOOM: Yog koj xav tau kev pab txhais koj hom
lus hu rau 1-866-308-3074

(TTY: 1-866-308-3073). Muaj cov kev pab txhawb
thiab kev pab cuam rau cov neeg xiam oob ghab, xws
i puav leej muaj ua cov ntawv su thiab luam tawm ua
tus ntawv loj. Hu rau 1-866-308-3074 (TTY: 1-866-
308-3073). Cov kev pab cuam no yog pab dawb xwb.

HASEREC (Japanese)

FEHARETCON LY HELIHE1L1-866-308-3074
(TTY: 1-866-308-3073) ~"HBEFEL 2T LY, mFDE
BN FOIKRKRGEE, BHAWZEFHHLDOHFDLH
DY —EXHLARLTWET, 1-866-308-3074 (TTY:
1-866-308-3073) ~BEFEC LIV, IhoDY—FE
XIFEBITIREL TWES,

et= 0 Ef 129l (Korean)
FolAre: ot A2 =32 B0 H QAT 1-866-

T EUHL (800) 723-8641, LK & f& 0o B4 R TR
PR ART IR S S B 7 R, BER 24 /NI BB %
rofEs B ok B o bW Rt 3R . BROFE & U7 I
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308-3074 (TTY: 1-866-308-3073) Ho 2

Zo|SHH A2, HAMLE 2 EXt2 E 2A2F 20
o7t 9l HES Q|3 E21 MH|AE 0|2
7ts%hL|C}. 1-866-308-3074 (TTY: 1-866-308-3073)
Ho = ZOISHHA|R. O3t MH[AE BREE
NS & LT},

d

cCcNDWIFID90 (Laotian)

Urn90:

NIUNIDOIDINIVODIVZOBCHD (LWIFI29NIV LY
m9cO 1-866-308-3074 (TTY: 1-866-308- -3073).
@gu@owaa@cmacca £1N9VOINIVTIIVODWNIV
cqucoNEIILHCTLENTDLVVCIEDIOBLIME

o unmacO 1-866-308-3074

(TTY: 1-866-308-3073).
mDuz)mvcmmumagcs@m?am@‘Zog

Mien Taqgline (Mien)

5 BUH, (800) 723-8641, PLER R & ).Oo ¥R R 11K
R VR BT AR S SR RT B 7 R, BEK 24 /NEFRERT $2
T = T < =< R | = S vl S - QRPN A 'S i o I 2]
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LONGC HNYOUV JANGX LONGX OC: Beiv taux
meih giemx longc mienh tengx faan benx meih nyei
waac nor douc waac daaih lorx taux 1-866-308-3074
(TTY: 1-866-308-3073). Liouh lorx jauv-louc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic
fangx mienh, beiv taux longc benx nzangc-pokc bun
hluo mbiutc aengx caux aamz mborqv benx domh sou
se mbenc nzoih bun longc. Douc waac daaih lorx
1-866-308-3074 (TTY: 1-866-308-3073). Naaiv deix
nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zuqc cuotv nyaanh oc.

A=t 9% 8 (Punjabi)

fimres fe8: 7 308 wiuel I [Rg Hee &1 83 J 3
% g9 1-866-308-3074

(TTY: 1-866-308-3073). WUIH 3 BE A3 W3
AT, e fa g8 w3 1t gurd e TAs=d, &
SusET I&| % g9 1-866-308-3074 (TTY: 1-866-
308-3073).

THECFL (800) 723-8641, LUK AR MO0 B R T .
PR ART IR S S B 7 R, BER 24 /NI BB %
rof B9 Ok . Db R TE fR %R . B 7E £ U5
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Pycckuun cnoraH (Russian)

BHNMAHWE! Ecnn Bam Hy)XHa nomoLLb Ha BalleMm
POAHOM A3blKe, 3BOHUTE NO HOMEPY

1-866-308-3074 (nuHmnsa TTY: 1-866-308-3073). Takxke
npeaocTaBnAlTCA cpeacTsa U ycnyrn anga niogen
orpaHNYeHHbLIMU BO3MOXXHOCTSMMW, HanpumMmep
OOKYMEHTbI KPYMHbIM LUPUEPTOM UMK LLIPUPTOM
bpanns. 3BoHUTe No Homepy 1-866-308-3074

(nuHna TTY: 1-866-308-3073). Takme ycnyru
npenocTaBnaTca becnnaTtHo.

Mensaje en espainol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-866-308-3074

(TTY: 1-866-308-3073). También ofrecemos
asistencia y servicios para personas con
discapacidades, como documentos en braille y con
letras grandes. Llame al

1-866-308-3074 (TTY: 1-866-308-3073). Estos
servicios son gratuitos.

THECFL (800) 723-8641, LUK AR MO0 B R T .
PR ART IR S S B 7 R, BER 24 /NI BB %
rof B9 Ok . Db R TE fR %R . B 7E £ U5
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Tagaloqg Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong
wika, tumawag sa

1-866-308-3074 (TTY: 1-866-308-3073). Mayroon
ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-866-308-3074 (TTY: 1-
866-308-3073). Libre ang mga serbisyong ito.

uvinlavn11 ' Ina (Thai)

TUsansu:
mnqmm”aomsmjmjmmﬁatﬂummma\mm
AsanInsdAwIildAvanae )
1-866-308-3074 (TTY: 1-866-308-3073) uanaini
fowsaulvimumhaulauasusnigeng 9

1MUY AARTINAIUTATT 124U LAARITEY 9
ﬁLﬂué’ﬂmm'saduamaﬂmsﬁﬁuwmﬂﬁ)é’ﬂm
aualna AsanTnsdwiildnnuneaaa 1-866-308-3074
(TTY: 1-866-308-3073) )

1 Td3ar a1 nsuuanstnanil

THECFL (800) 723-8641, LUK AR MO0 B R T .
PR ART IR S S B 7 R, BER 24 /NI BB %
rof B9 Ok . Db R TE fR %R . B 7E £ U5
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[Mpumitka ykpaiHcbkoro (Ukrainian)

YBAT'A! Akuwio Bam noTpidbHa gonomora BaLlow
PiAHOI0 MOBOIO, TeneOoHynUTe Ha HoOMeEpP
1-866-308-3074 (TTY: 1-866-308-3073). Jltoamn 3
0OMeEXEeHNMU MOXKITUBOCTSMM TAKOX MOXYTb
cKopuctaTmuca OonomMixkHMMK 3acobamu Ta nocryramu,
Hanpuknag, oTpumMmaT OOKYMEHTU, HaApyKOBaHi
lwpudtom bpanns Ta BENUKNUM LLIPUPTOM.
TenedoHynte Ha Homep 1-866-308-3074 (TTY: 1-
866-308-3073). Lli nocnyrn 0e3KkoLWTOBHi.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitp bang ngén ng cla
minh, vui Idng goi s6

1-866-308-3074 (TTY: 1-866-308-3073). Chung toi
cing hé tro va cung cap cac dich vu danh cho ngudi
khuyét tat, nhw tai liéu bang chi néi Braille va chiy
khé I&n (chi hoa). Vui long goi s6 1-866-308-3074
(TTY: 1-866-308-3073). Céac dich vu nay déu mién

THECFL (800) 723-8641, LUK AR MO0 B R T .
PR ART IR S S B 7 R, BER 24 /NI BB %
rof B9 Ok . Db R TE fR %R . B 7E £ U5
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ARBIEEE ..ottt sss e ee e ssssesesnsens 65
DERET IBEHAFIERETE ..o, 82
DR RRE | IRHBIFTH LR e, 89
=2 T TP 94
FIRFRE (FREFIMR ) e 99
M AFIFIERITRIE ooveeerrrererereresrsenesesesessesesesesssssseseses 108
FRAILFETR coveveerreeerererereseseesseesssessssesssessssesessssnsssnes 115
SZIEABIRFIZTE oo 118
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HMESHMET

HAES

AT 4 B3R AR HADAE B ARA M A (2 AT Rt
TR R BAI TGS B PR ] SR TP . 152
i (800) 723-8641 (TTY: 866-308-3073) . ILHLIGH

i

A (Zm AT . THEZSERETRIE#IES
RIS (Blan AR S5 B BEARSS ) HIE R .

FoAt R

JE T DS B Ak A RIS B, B SORR. 20 B
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(LN TN = R VNN vl - T N = W 7= )
(800) 723-8641 (TTY: 866-308-3073) It Z M 247
O B K B IR SS#F (Orange County Mental Health
and Recovery Services). I HLiE %2,

AR 5%

B 22 YRR 0 BRAGE R S R S IR 55 R LA A A R R 5y, AT
24 IS R IR AL R AR S5 . AR LB R F N & T8
MOARER . BRIEGHER, BRI EBOR B A
EOBER . AT 23k B Nk, B F MR . &
IR 7 Ry &R 24 /NHREREBL . Gn 15 5 7 Bk
AR S T A T, 1§ E 1-800-723-8641
(TTY: 866-308-3073) . UHIH#H%%.

T EUHL (800) 723-8641, LK & f& 0o B4 R TR
PR ART IR S S B 7 R, BER 24 /NI BB %
rofEs B ok B o bW Rt 3R . BROFE & U7 I
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31 2N

BB IEIRAT N . BLEIR AR BAR B M R I 55 B8 A
MIANBFR AR . B =G AR O PR e S R A2 Ak 55 A
wPRER RS BRG . SEAEUEM. Mg, EEE. KR
WL SR AR SRR BRITIRDL 1AL fS
SN 7NV a o 3 | N o 3 RN A G VLT E |
R HEFERZE DD R

PR 22 IR AR B R S R IR 55 BT g 4
o EFXIERIR N L G SR AR SS, A BT

b AT VR IE, Bl

. EREI T IR

. HAE AR BIEE KT, B0 &

TETREACE R W

THEH (800) 723-8641, LUK A& O B T
PR ART IR S S B 7 R, BER 24 /NI BB %
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o AT ITE VAR REE N LR E S RSs, Bilan:
. EFEIHE R

. PIHAREF RS E L

MR BT EIERS, HEE 866-308-3074 B R K
IR AR AR R A R R RS, R R R IT I8
o B, WIEREEWHER, EECE TTY/TDD £4;
: 866-308-3073. AMMFHIE . KFh. =R
B FEAS FEL AT B R

e ftt.

0T H B VR
A0 R ANy B 2296 FR O BE Ak e A R 2 R 55 B R e S 1t
X LB AR S5 B R AR FR ) . RPR . Rt SRBUS .

T EUHL (800) 723-8641, LK & f& 0o B4 R TR
PR ART IR S S B 7 R, BER 24 /NI BB %
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Mae. EEE. REAE. FRe. Rk, Sk
EITRGL. BAEEE . ISR et e
P A [) A B ) g DA A 7 TR B AE,  mT DA ]
PA NI (Health Care Agency, HCA) EA i 52
P, BT LUEdEHE. 56, FHEVEET
77 e H R

. HH: T T/EH B E 8:00 T4 5:00
714-568-5614, LIEER HCA RRBUEHA R Kelly K.
Sabet (LCSW. CHC. CHPC. CCO). ##, ul
REAr U RN, E8% M TYY/TDD ¥4 866-
308-3073.

- 518 IBHEERIFERIEFEIFT 2.

T EUHL (800) 723-8641, LK & f& 0o B4 R TR
PR ART IR S S B 7 R, BER 24 /NI BB %
rofEs B ok B o bW Rt 3R . BROFE & U7 I
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HCA Civil Rights Coordinator, Kelly K. Sabet,
LCSW, CHC, CHPC, CCO

405 W. 5th St, Ste.212

Santa Ana, CA 92701

- RHEIGEVT: THAMER M A EEUR =R AL EE
R S R AR 57K, I RS R R s

LTI VB IR B 2V AR PR AR B SRR R R SS

=g https://www.ochealthinfo.com/services-

programs/mental-health-crisis-recovery/quality-

services-compliance/grievances-and-appeals.

BRI AE — M BT R EIR ST

T EUHL (800) 723-8641, LK & f& 0o B4 R TR
PR ART IR S S B 7 R, BER 24 /NI BB %
rofEs B ok B o bW Rt 3R . BROFE & U7 I
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LB . 56 REEV BT R
P ST AR AR 2556 (Department of Health Care
Services) EAL/p2E (Office of Civil Rights) #2 Hi ES AL
R

. ErH: 1ESH 916-440-7370. WIEREAE Wi S
, TEEH 711 COnNEERS -

. i HFHERIFPRIEEEE £
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

N N ESRRRE, BV

https://www.dhcs.ca.gov/discrimination-

THEH (800) 723-8641, LUK A& O B T
PR ART IR S S B 7 R, BER 24 /NI BB %
rof B9 Ok . Db R TE fR %R . B 7E £ U5
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grievance-procedures

. BT B RIEH TR
CivilRights@dhcs.ca.gov.

ERAAZE - XEDES A KRS ER

WEARENONE MR, Bt B, TR, HoRek
S [ T~ A VNP N % ST I O N < IS O
B SfEER T A AmEEIEAS A MRS
(Department of Health and Human Services) A /p 2
= 5 H RBUR R

. e EEH 1-800-368-1019., 1 LA U i f

THEH (800) 723-8641, LUK A& O B T
PR ART IR S S B 7 R, BER 24 /NI BB %
rof B9 Ok . Db R TE fR %R . B 7E £ U5
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b5, IHECE
TTY/TDD %4 1-800-537-7697.

- 518 BHESRIFRBIEEE:

U.S. Department of Health and Human
Services

200 Independence Avenue, SW

Room 509F, HHH Building
Washington, D.C. 20201

o N NI UFRME, HUII

http://www.hhs.gov/ocr/office/file/index.html .

o BT A HUT N REUPAEHRVFTT Ik
https://ocrportal.hhs.gov/ocr/portal/lobby.|sf

THEH (800) 723-8641, LUK A& O B T
PR EMT RS B AT RE ] 7 R, R 24 /NI REIY 2
r f6 B ok B . b R IR R B . BTE 2K U5 W
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— =R

NTIRE B R R AT ?

XA B =R AR O B FE Ik 95 97 2 I Medi-Cal /03
Rl FATNFEE Medi-Cal %A% B 22 J6 BB JE R
RALLUE R E AT O BN T RE RN Z TR
AN KEE. ) LEMT D FE ] DUl RIS R 5
IR RIS . EFMRESEATM, HhadiEe EE
PSR

AT E AE 1) S8 0 41 o ] I AR O PR AR R O R 3R AR
Medi-Cal %&b 0B AR 55, Hobr Wi 1 e a4 Al 2L
FANTERAFIP I, FER A ) — LB 5E 0] T DA

T EUFL (800) 723-8641, LA A fa O B4 RRE 11K
B IRARAT MRS ER AT R 7 R, R 24 /N BE IS 2
rofs B9 Ok R Db R TR fR %% . BTE £ U5
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RORs T AR 2

o ANAATERAT b BR AR R AR 55
o JEA] LASRAG R 248 A
. HHERC AU 2B A T

. 5y Medi-Cal % 2z N HIBCH I 53 4E:

RSB TR SR AT, 152 0RAE, A7 H G
Lo AN SRIUA T A oAb A5 Ay Rk B 5 heAS, 18
] http://www.ochealthinfo.com/bhs/about/medi_cal,
o R] DU O B B TH R S S SR BB R ARAS . 40 5 B
A, TR SRS OB TR

KA P4 I Medi-Cal 7385 B 1 7.

T EUFL (800) 723-8641, LA A fa O B4 RRE 11K
B IRARAT MRS ER AT R 7 R, R 24 /N BE IS 2
rofs B9 Ok R Db R TR fR %% . BTE £ U5
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Este folleto esta disponible en espafiol. Para obtener
una copia, por favor comuniquese con mental health
plan (Plan de Salud Mental) al (800) 723-8641.
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